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PROFESSIONAL SUMMARY

Results-driven Technical Product Manager with 5+ years of experience in end-to-end delivery of complex B2B
SaaS solutions. Proven expertise in translating business and market requirements into technically sound,
scalable product strategies, owning backlog management, and guiding cross-functional teams (Engineering,
Design, Data, Al) through the full software development lifecycle. Skilled in leveraging data for insights,
defining KPls, and driving adoption and revenue growth, with growing exposure to Al-enabled product
capabilities.

SKILLS

Product Strategy & Roadmapping ® Backlog Management & Prioritization e Agile/Scrum Methodologies e
Sprint Planning & Execution e OKR Definition ¢ Go-to-Market Strategy e User Research & Discovery e
Competitive Positioning e Product Analytics & KPI Tracking e Data-Driven Insights e Workflow Automation
Saa$S Solution Development e Al-Enabled Product Development e Cross-Functional Leadership e
Stakeholder Management e Software Development Life Cycle (SDLC) e Jira e Trello e Figma e

APIs & Integrations e Reporting & Dashboards

EXPERIENCE
TECHNICAL PRODUCT CONSULTANT 2023 — Present
The Blessed Life Calgary, AB

¢ |Led end-to-end product delivery for B2B workflow-driven Saas initiatives, guiding customer discovery and
problem framing to define roadmaps and success metrics.

e Partnered with Engineering and UX teams to design and ship scalable solutions, managing backlog, user
stories, and Agile execution to ensure on-time releases and development clarity.

e Drove measurable outcomes by defining and tracking adoption, usability, and efficiency KPlIs, achieving
~25% improvement in workflow completion and ~30% increase in feature adoption.

ELECTRICAL ENGINEER 2021 - 2023
Cris Planners and Builders

e Operated within compliance-driven environments, translating complex technical constraints into clear
requirements and effective delivery decisions.

e Collaborated cross-functionally with engineers, field teams, and management to resolve system issues and
align project priorities.

e Developed strong systems thinking, documentation, and validation skills directly applicable to the Software
Development Life Cycle (SDLC).

PROJECTS




SatBrain Al Study Platform

Led product strategy for a data-centric decision-support SaaS platform, defining product vision and roadmap
while ensuring alignment with user needs and long-term scalability. Synthesized quantitative data and
customer feedback to prioritize initiatives, designing dashboards and reporting workflows that translated
complex datasets into actionable insights. Partnered with technical teams to define data models, integrations,
and delivery milestones, balancing experimentation with execution to validate value.

Restostar Restaurant Review System

Defined product concept and strategy through comprehensive market research and user discovery, focusing
on online reputation management for new restaurant owners. Prioritized and scoped the MVP, translating user
and business needs into clear product requirements and strategic roadmap plans. Measured product impact
by tracking review volume, response rates, and adoption, guiding iterative improvements to optimize
outcomes.

EDUCATION

Southern Alberta Institute of Technology 2025
Product Management Program (Distinction)

Southern Alberta Institute of Technology 2024
Project Management Program (Distinction)

Panimalar Engineering College 2018
B.E. Electrical & Electronics Engineering

CERTIFICATIONS

e Agile & Scrum Certification
e Prompt Engineering Certification

e Context Engineering Certification



